SOLUTION BRIEF

GLOBAL PRODUCT DELIVERY

In today’s global economy, organizations increasingly need technology solutions
delivered to locations around the world. To meet these demands, FusionStorm
provides international logistics management services that can assist with the
import and export of enterprise-class technology products to more than 50
countries.

FusionStorm’s global product delivery services provide a number of benefits to
customers. Because of its expertise in international logistics, FusionStorm is
able to help customers work through the complex trade restrictions, taxation,
customs requirements and red tape associated with importing technology
solutions. FusionStorm also maintains strong partnerships with the top
distributors in the industry, and works with a network of global logistics providers
to offer the best-in-class services needed to deliver products globally.

Understanding the VAT

Many countries have an indirect taxing system, more commonly known as a
sales tax, value-added tax (VAT) or goods-and-services tax (GST). FusionStorm
handles the VAT process for many countries. However, FusionStorm has made
a business decision, based on legal requirements and tax issues, not to import
into certain countries. Customers wishing to import into those countries must
have the appropriate VAT registration and meet other requirements.

In-Country Sourcing

FusionStorm’s international subsidiaries have relationships with distributors in the
European Union and Asia, and continue to grow and expand these relationships.
Contact your sales representative to find out more.
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Global Professional Services

FusionStorm provides full lifecycle professional services in concert with its international product delivery.
FusionStorm maintains skill sets ranging from technician-level “smart hands” to network and systems
engineers and technical subject-matter experts in locations around the world. Local engineering resources
are available to perform onsite installation and provide 24x7 support. Regional lead engineers oversee all
onsite installation projects, and FusionStorm’s 24x7 global engineering team is available to dispatch the
experts needed to resolve any issues.

Description Code Number of | Comments
Countries

Domestic 1 FusionStorm provides full services.
European Union Yellow 26* FusionStorm provides export and international delivery services.

«  FusionStorm Netherlands B.V. can provide Importer of Record service. * Services not available in Cyprus
Second Tier 32 FusionStorm provides export and international delivery services.

¢ Customer or its designee is the Importer of Record.

*  FusionStorm Hong Kong Ltd. can provide Importer of Record service for import and end use in Hong Kong.
Third Tier (“Other”) | White 137 FusionStorm provides international delivery services.

e Customer or its designee is the Exporter of Record.

*  Customer or its designee is the Importer of Record.
Embargoed 29 FusionStorm does not sell to these countries pursuant to import and export restrictions contained in the US ITAR

(International Traffic in Arms Regulations) and OFAC (Office of Foreign Assets Control) regulations.
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